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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Low FCR Total
Commerce 144 144
94 94
Customer Company Total 144 144
94 94
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Low MIR Total
Commerce 144 144
6 6
Customer Company Total 144 144
6 6
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Low ATTIR Total
Commerce 144 144
0.16 0.16
Customer Company Total 144 144
0.16 0.16
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Low MR Total
Commerce 144 144
4 4
Customer Company Total 144 144
4 4
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Low ATTR Total
Commerce 144 144
0.92 0.92
Customer Company Total 144 144
0.92 0.92
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Detail
INC000000355748  Theresa Reinders Application None Novell GroupWise TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000356334  Maria Bishop None None None TIR Missed: No TIR: 0.10
Rural South Desktop Support Scott Jesienouski Commerce Low Closed TTR Missed: No  TTR: 0.10
INC000000356339  Chris Parker None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000356547 Mark Steinagel Telecom Voice Mail Telephone TIR Missed: No TIR: 0.12
Voice Operations Romanza Hamblin Commerce Low Closed TTR Missed: No  TTR: 0.23
INC000000356665 Douglas Wawrzynski Application None Novell GroupWise TIR Missed: Yes TIR: 1.54
Application Services Tony Larsen Commerce Low Closed TTR Missed: Yes TTR: 8.51
INC000000356838  Keith Woodwell Application Error None TIR Missed: No TIR: 0.04
Metro A Desktop Support Edward Fortner Commerce Low Closed TTR Missed: No  TTR: 0.84
INC000000358744 PC/Laptop Hardware None TIR Missed: No TIR: 0.02
Metro A Desktop Support Edward Fortner Commerce Low Closed TTR Missed: No  TTR: 0.34
INC000000358888 Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Liz Evans Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000358906  Craig Livingston Network None None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000359167  Karen McCall Application Error License Enforcement System TIR Missed: No  TIR: 0.00
Application Support Karen Duncan Commerce Low Closed TTR Missed: No  TTR: 1.25
INC000000359651 Ann Skaggs Application Reporting Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000359924  Darren B Miller Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Help Desk Brenda Treadway Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000359953  Taylor Bradley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.32
Metro A Desktop Support Edward Fortner Commerce Low Closed TTR Missed: No  TTR: 1.17
INC000000359967 Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Ed Conrad Commerce Low Closed TTR Missed: No  TTR: 0.31
INC000000360421 Application Error Proofpoint Email Security TIR Missed: No TIR: 0.76
Application Services Martin Gonzalez Commerce Low Closed TTR Missed: No  TTR: 1.32
INC000000360449 Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Jed Patrick Commerce Low Closed TTR Missed: No  TTR: 0.00
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INC000000360577  Allyn Stutsman None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Edward Fortner Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000361024  Cyndy Nelson Wireless Connectivity Performance None TIR Missed: Yes TIR: 1.66
Campus Networking David Sedei Commerce Low Closed TTR Missed: Yes TTR: 6.1
INC000000361123 Xanna Hardman Telecom Voice Mail Telephone TIR Missed: No TIR: 0.69
Voice Operations Romanza Hamblin Commerce Low Closed TTR Missed: No  TTR: 1.08
INC000000361130 Cyndy Nelson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000361196 Elizabeth Blaylock Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Commerce Low Closed TTR Missed: No  TTR: 2.24
INC000000361277  Pamela Bennett Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000361365 Kent Nelson None None None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000361371 Kathy Archuleta None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000361376  Julie Price None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000362152  Traci Gundersen None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000362154  Jonathan Stewart None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000362669  Jim Bolton Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Commerce Low Closed TTR Missed: No  TTR: 0.55
INC000000362943  Sharon Weinle Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.45
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.47
INC000000362975 Ronda Truijillo None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000362976  Kent J Barnes Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000362977  Melanie Reif None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000362981 Ron Slusher None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
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INC000000363356  Carolyn Roll Application Error Novell GroupWise TIR Missed: No TIR: 0.77
Application Services Tony Larsen Commerce Low Closed TTR Missed: No  TTR: 4.18
INC000000363628  Jim Bolton Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Cindy Schroeder Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000364097 Neena Bowen PC/Laptop Error None TIR Missed: No TIR: 0.64
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.79
INC000000364199  Charles Smalley None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000364492  Michael Hines None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000364852  Charles Smalley Application Error License Enforcement System  TIR Missed: No  TIR: 0.17
Application Support Karen Duncan Commerce Low Closed TTR Missed: No  TTR: 0.57
INC000000365328  Allyn Stutsman PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro A Desktop Support Edward Fortner Commerce Low Closed TTR Missed: No  TTR: 5.02
INC000000365487 Brenda Salter Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Ed Conrad Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000365903 Tom Harper None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000366222  Adam Sweet None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000366361 Toni Heldman Telecom Voice Mail Telephone TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Commerce Low Closed TTR Missed: No  TTR: 0.96
INC000000366443  Cyndy Nelson Network Error Novell Client for 32-bit Windows TIR Missed: No TIR: 0.16
Metro A Help Desk Ed Conrad Commerce Low Closed TTR Missed: No  TTR: 0.16
INC000000366448 Adam Sweet PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.78
INC000000366484  Craig Livingston Telecom Voice Mail Telephone TIR Missed: No TIR: 0.17
Voice Operations Lois Schow Commerce Low Closed TTR Missed: No  TTR: 0.47
INC000000366576  Craig Livingston Telecom Voice Mail None TIR Missed: No TIR: 0.1
Voice/Data/WAN Services Greg Blessing Commerce Low Closed TTR Missed: No  TTR: 0.27
INC000000366669  Ray Walker Application Error Microsoft Windows 7 TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Commerce Low Closed TTR Missed: No  TTR: 0.37
INC000000366708  Charles Smalley Application Error None TIR Missed: No TIR: 0.10
Metro A Help Desk Ed Conrad Commerce Low Closed TTR Missed: No  TTR: 3.60
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INC000000366893  Chenille Hutto Application Password Utah Master Directory TIR Missed: No TIR: 0.25
Help Desk Vicky Marrelli Commerce Low Closed TTR Missed: No  TTR: 0.94
INC000000367020  Chenille Hutto Application Error Microsoft Excel TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Commerce Low Closed TTR Missed: No  TTR: 0.03
INC000000367455  Shirlene Kimball None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000367487 Louise McMillian Application Password None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000367521 Louise McMillian Telecom Voice Mail Telephone TIR Missed: No TIR: 0.50
Voice Operations Romanza Hamblin Commerce Low Closed TTR Missed: No  TTR: 0.55
INC000000367537  Ray Walker Application Error Novell GroupWise 32-bit Windo' TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.51
INC000000367547  Su Chon Application Error None TIR Missed: No TIR: 0.23
Application Support Karen Duncan Commerce Low Closed TTR Missed: No  TTR: 0.66
INC000000367635 Louise McMillian Application None License Enforcement System  TIR Missed: No  TIR: 0.05
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.05
INC000000367731 Linda Mitchell Application Reporting None TIR Missed: No TIR: 0.23
Application Support Michele Madris-Orrell Commerce Low Closed TTR Missed: No  TTR: 0.62
INC000000367761 Ron Slusher None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000367932 Ron Slusher None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.00
INC000000368031 Linda Mitchell Application Reporting License Enforcement System  TIR Missed: No  TIR: 0.06
Metro A Desktop Support Julie VanBeekum Commerce Low Closed TTR Missed: No  TTR: 0.79
INC000000368256 Linda Mitchell Application Reporting Adobe Reader TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Commerce Low Closed TTR Missed: No  TTR: 0.16
INC000000368284 Adam Sweet PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Commerce Low Resolved TTR Missed: No  TTR: 1.78
INC000000368437  Jody Woolf None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000368768  Sheila Thomas None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000368812  Dee Johnson None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
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INC000000368817 Kimberley Lesh None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000368831 Jody Woolf None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000368952  Janet Collings Telecom Feature Telephone TIR Missed: No TIR: 0.12
Voice Operations Lois Schow Commerce Low Resolved TTR Missed: No  TTR: 0.46
INC000000369271 Melanie Reif None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000369272 Cyndy Nelson None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000369273 Dee Thorell None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000369274  Ronda Trujillo None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000369275  Shirlene Kimball None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000369477 Brenda Salter Application Password None TIR Missed: Yes TIR: 1.67
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 1.67
INC000000369516 Bowen Call Telecom Voice Mail Telephone TIR Missed: No TIR: 0.25
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 1.25
INC000000369531 Adam Sweet PC/Laptop None None TIR Missed: Yes TIR: 1.05
Metro A Desktop Support Rodney Austin Commerce Low Resolved TTR Missed: Yes TTR: 8.15
INC000000369581 Nicholas Mecham Application Error None TIR Missed: No TIR: 0.04
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 1.53
INC000000369586 Ron Slusher None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000369601 Kathy Berg None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000369604  Kathy Berg None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000369617  Allyson Robinson Application Reporting None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 2.50
INC000000369779  Michael Pitts Network Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.43
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INC000000369942  Theresa Reinders Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Commerce Low Resolved  TTR Missed: Yes TTR: 14.85
INC000000369969  Adam Sweet None None None TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000370144  Jonathan Stewart None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000370155  Jan Buchi Network None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.14
Metro A Help Desk Ed Conrad Commerce Low Resolved TTR Missed: No  TTR: 0.14
INC000000370181 Jody Woolf None None None TIR Missed: No TIR: 0.55
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.55
INC000000370230 Louise McMillian Telecom Voice Mail Telephone TIR Missed: No TIR: 0.07
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 0.44
INC000000370233 Lauree Larson Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.57
INC000000370335 Elizabeth Blaylock None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000370341 Valeri Stewart None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000370462 Louise McMillian Telecom Voice Mail Telephone TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 0.21
INC000000370472 Ronda Truijillo Application Error None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Commerce Low Resolved TTR Missed: No  TTR: 1.20
INC000000370535 Amber Cooper None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Commerce Low Resolved TTR Missed: No  TTR: 0.56
INC000000370646  Christy Daskalakis None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000370691 Shauna Benvegnu-Spring¢ PC/Laptop Performance None TIR Missed: No TIR: 0.15
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR: 3.59
INC000000370765 Sheila Thomas Application Error None TIR Missed: No TIR: 0.91
Application Support Derral Sorensen Commerce Low Resolved TTR Missed: No  TTR: 4.20
INC000000370903  Tim Davis None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No TTR: 0.00
INC000000370933  Steve Eklund Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Commerce Low Resolved TTR Missed: No  TTR: 0.1
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INC000000370950 Kathy Berg None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000371104  Carol Inglesby None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000371105 Marialie Martinez None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000371127  Julie Price None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000371274  Louise McMillian Telecom Voice Mail Telephone TIR Missed: No TIR: 0.31
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 1.25
INC000000371300 Ao Pauga Telecom None None TIR Missed: No TIR: 0.11
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 1.06
INC000000371307 Lauree Larson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.17
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 1.14
INC000000371315 Kent Nelson Application Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000371370  Steve Cooley Telecom Voice Mail Telephone TIR Missed: No TIR: 0.85
Voice Operations Lois Schow Commerce Low Resolved TTR Missed: No  TTR: 0.85
INC000000371506 Karen Schulte Application Error Acrobat Reader TIR Missed: No TIR: 0.16
Metro A Help Desk Ed Conrad Commerce Low Resolved TTR Missed: No  TTR: 0.28
INC000000371619  Tim Davis None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000371748  Karen Schulte Print/Copy/Scan/Fax Incident None TIR Missed: Yes TIR: 1.42
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 2.19
INC000000371750 Bowen Call Network None None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Commerce Low Resolved TTR Missed: No  TTR: 0.37
INC000000372024  Sheyann Poyer Application Reporting None TIR Missed: No TIR: 0.76
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.96
INC000000372083  Carol Inglesby Application None Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Martin Gonzalez Commerce Low Resolved TTR Missed: No  TTR: 0.03
INC000000372113  Jared Memmott Telecom Voice Mail None TIR Missed: No TIR: 0.07
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 0.14
INC000000372152  Michele Black PC/Laptop None None TIR Missed: No TIR: 0.00
Metro A Help Desk Liz Evans Commerce Low Resolved TTR Missed: No  TTR: 0.00
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INC000000372253  Chenille Hutto None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000372331 Bowen Call Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro A Help Desk Ed Conrad Commerce Low Resolved TTR Missed: No  TTR: 0.32
INC000000372503  Yvonne King Application Error State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro A Help Desk Ed Conrad Commerce Low Resolved TTR Missed: No  TTR: 1.88
INC000000372525  Jody Colvin Telecom None None TIR Missed: No TIR: 0.06
Voice Operations Britany Finlay Commerce Low Resolved TTR Missed: No  TTR: 0.96
INC000000372528  Christy Daskalakis Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Lois Schow Commerce Low Resolved TTR Missed: No  TTR: 0.55
INC000000372612  John Schijf Application Reporting State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Rural South Desktop Support Scott Jesienouski Commerce Low Resolved TTR Missed: No  TTR: 0.99
INC000000372690  Cheryl Murray Telecom None None TIR Missed: No TIR: 0.16
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 0.62
INC000000372790  Theresa Reinders None None None TIR Missed: No  TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000372794  Tim Davis PC/Laptop Performance None TIR Missed: No TIR: 0.24
Metro A Desktop Support Rodney Austin Commerce Low Resolved TTR Missed: No  TTR: 4.00
INC000000372804  Valeri Stewart Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Commerce Low Resolved TTR Missed: No  TTR: 5.32
INC000000372839 Kent Nelson Telecom Voice Mail Telephone TIR Missed: No TIR: 0.12
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 0.29
INC000000372898  Cheryl Murray Application Error State Payroll Time Entry Systen TIR Missed: Yes TIR: 1.14
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 1.36
INC000000372920  Carol Inglesby None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000373036  Chenille Hutto Telecom None Telephone TIR Missed: No TIR: 0.22
Voice Operations Britany Finlay Commerce Low Resolved TTR Missed: No  TTR: 3.32
INC000000373120  Allyn Stutsman Application None None TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000373265 Jim Grant PC/Laptop Performance None TIR Missed: No TIR: 0.40
Metro A Desktop Support Rodney Austin Commerce Low Resolved TTR Missed: No  TTR: 1.89
INC000000373342  Jan Buchi Network Error Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.52
Metro A Desktop Support Rodney Austin Commerce Low Resolved TTR Missed: No  TTR: 1.72
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INC000000373478 Douglas Wawrzynski None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000373508  Jared Memmott None None None TIR Missed: No TIR: 0.00
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.00
INC000000373566  Rachell Oaks Telecom Voice Mail Telephone TIR Missed: No TIR: 0.32
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 410
INC000000373601 Paul Hicken Telecom Voice Mail Telephone TIR Missed: No TIR: 0.09
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 3.97
INC000000373851  Adam Sweet Application Error Mozilla Firefox TIR Missed: No TIR: 0.00
Metro A Desktop Support Rodney Austin Commerce Low Resolved TTR Missed: No  TTR: 0.65
INC000000373964  Nicholas Mecham Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.15
Metro A Desktop Support Julie VanBeekum Commerce Low Resolved TTR Missed: No  TTR: 0.15
INC000000373975  Kenneth Wamsley Telecom Voice Mail Telephone TIR Missed: No TIR: 0.29
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 0.59
INC000000373979  Joyce McStotts Application Error Novell GroupWise TIR Missed: No TIR: 0.22
Metro D Help Desk John Robinson Commerce Low Resolved TTR Missed: No  TTR: 0.22
INC000000374059 Ao Pauga Telecom Voice Mail Telephone TIR Missed: No TIR: 0.15
Voice Operations Romanza Hamblin Commerce Low Resolved TTR Missed: No  TTR: 0.58
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